CITY OF WILBER UTILITY COMPANY

110 WEST THIRD

PO BOX 486

WILBER, NE  68465

APPLICATION FOR UTILITY SERVICES


Today’s Date  







Name of Applicant 




Co-Occupant Name





Social Security # 




Co-Occupant Soc.Security # 




Employer 





Co-Occupant Employer 




Employer Address 




Employer Address 





Work Phone # 




Work Phone # 





Cell Phone # 





Cell Phone # 






Home Phone # 

   E-mail Address: 







Name of all persons residing at this residence 









The undersigned Customer requests the Board of Public Works of the City of Wilber, Nebraska, to furnish the following service/services:  Electric___ Water___ Sewer___ Garbage ___, and for such service, Customer agrees to pay the City of Wilber at rates as amended from time to time and filed with the City Council.  Customer agrees that service will be furnished as required by City Ordinance and the Service Policies and Conditions of the City of Wilber as amended from time to time and filed with the City Council.  Customer agrees to notify the City of Wilber Utility Dept. when service is no longer desired.

SIGNATURE: 






**If you receive a utility shut off notice and do not pay in full by the shut off date or make written arrangements with the City Office for a payment schedule, your utilities will be disconnected.  Partial payments will be accepted but may not prevent a shut off if prior payment arrangements in writing are not made with the City Office.**

Copy of driver’s license.  

CITY OF WILBER

110 W Third Street

P.O. Box 486

Wilber, NE  68465
Ph. (402) 821-3233 / Fax (402) 821-2691

Email:  wilber@diodecom.net

The City of Wilber requires a deposit of $250 for utilities.  You are required to put at least $125 down and we will bill the second half of your deposit on your first bill. ($125). The deposit will be refunded to real estate owners after one consecutive year of non-delinquent utility bills and to renters after two consecutive years of non-delinquent utility bills.  

There is a new account service charge of $10 on electric and $5 on water which will be on your first month’s bill.

Electric, Water, Sewer and Garbage are billed monthly.

The electric meters are read on or around the 15th of each month, the water meters are read quarterly (March, June, Sept & Dec) during the months the water meters are not read, the usage is estimated, therefore on the months when water is read you may see an increase or a credit depending on if the estimate was too much or too little.  

The bills are sent to you on the last day of that month.  The bill is due by the 10th of the month and considered late after the 20th of the month.  If the bill is not paid by the 20th there will be a $10 late charge for electric, $5 on water and $5 on sewer.  

Residential garbage service is $20.32 per month and is picked up on Mondays between the hours of 6:00 a.m. and 5:00 p.m.  The Garbage Company asks that you set your garbage out on the curb the night before or by 6:00 a.m. on Mondays.  Your garbage must be placed in the toter supplied by the garbage company (PLEASE PLACE THE TOTER WITH THE LID OPENING TOWARD THE STREET).  They also offer a recycling pickup for no extra charge.  Inquire at the City Office if you are interested in a recycling pickup. Recycling pickup is on Wednesdays. The City can either provide you with a recycling toter or sticker for a can. 

You must contact the Post Office at 224 W Third in Wilber to set up a mailing address for your new residence whether you will receive your mail by home delivery or at a Post Office Box.  We ask that if you have a P.O. Box number and Phone number that you notify us of these as soon as possible.  
You may mail us your payment, bring it to the City Office at 110 West Third Street or put it in the night drop box on the west side of the Cultural Center bldg. Our Office hours are Monday – Friday 8:00 a.m. – 5:00 p.m.  There is a $15 fee for any checks returned to us for insufficient funds. Payment can be by cash, personal check, money order or credit or debit cards or ACH payment. (credit & debit cards are charged an additional fee of 2.49%. ACH payment additional fee $1.75)

If you have any questions or concerns, please notify us at the City Office at 402-821-3233.

        (Landline Phone)


(Gas Company)

(Cable TV)

        WINDSTREAM
                        BLACK HILLS                   ZITO MEDIA

         1-800-347-1991

            1-888-890-5554
         1-800-365-6988

        (Internet Service:    Zito Media(cable)      Diode                         Future Technologies      Windstream

          Providers)             1-800-365-6988          1-877-668-9749        1-866-995-0410
1-800-869-0445    

This letter contains a listing of items that a person needs to know about regarding the rules, regulations and city codes for Wilber:  

· *BUILDING PERMITS ARE REQUIRED for any building, addition, outbuilding, fences etc… BUILDING PERMIT APPLICATIONS and building regulations are available at the City Office. Also you must call *DIGGERS HOTLINE* (DIAL 811) BEFORE ANY DIGGING.  

· NO GRASS CLIPPINGS discharged from a lawn mower shall be allowed to enter onto a street, or remain on a street.  The grass plugs up the storm sewer system.

· ALL UNNECESSARY VEGITATION, GRASS OR WEEDS shall not be allowed to grow to a height of 12” or higher.  City of give a ten (10) day notice to mow if found in violation, and if not mowed, the City will mow the property and send the property owner a bill for the mowing services provided.

· SIDEWALKS are to be kept clear of snow during the winter months. Residential areas shall be cleaned within five (5) hours after the cessation of the storm or 10:30 a.m. if the storm or snow fall has taken place during the night

· NO PARKING is allowed on residential street for more than seventy-two (24) hours consecutively.  Once every 24 hours a vehicle has to be moved by having the vehicle move under its own power. 

· All motor vehicles, whether parked on private property or public streets must have CURRENT PLATES AND REGISTRATION. 

· PARKING on 3rd Street between Main and School Streets, and Wilson Street between 2nd and 4th Streets, shall not exceed four continuous hours. 

· DOGS ARE NOT ALLOWED TO RUN AT LARGE.  All dogs must be in a fully enclosed fence, or on a leash if kept outside.  No dog shall be walked in the City unless it is controlled by a leash. 

· DOGS ARE TO HAVE CURRENT CITY TAGS, renewable each calendar year, and must show proof of rabies vaccination before being allowed to purchase a dog license.  Licenses are available for $6.50 at the City Office. (There are specific rules regarding Pit Bulls, please inquire at the City Office for regulations)

· DOGS are not allowed to bark, howl or yelp continuously and frequently so as to disturb the peace of a neighborhood.

· It shall be unlawful to have more than three (3) dogs, or more than five (5) cats per residence.

· It is unlawful to have any domestic farm animal inside the City limits (horse, mule, sheep, cow, goat, swine or other livestock) No chickens or fowl are allowed in the City unless you have written consent of all residents that live within 150 ft of your residence.

· It is a violation of the PUBLIC NUISANCE CODE to butcher any animal for meat in the open or any property within the City, unless processed at a recognized business established for that purpose. 

· The City has a PUBLIC NUISANCE CODE that covers a wide range of issues regarding the status of buildings, property and all other things specifically designated as a nuisance. Code 4-302.

GOLF CART & UTV RULES

· Must register with the City Office (complete a registration form, provide proof of liability insurance, pay a fee of $25, display the registration sticker on the driver’s side front of the unit provided by the City)

· Operated on City Streets between sunrise and sunset

· Shall have a valid Class O operator’s license or farm permit

· Must be a minimum of 17 years old, or older.

· Cannot travel faster than 20 mph

· Must display an ORANGE safety flag that extends to five feet or higher from the ground

· Cannot be operated on State Highways within City except to cross a highway at a ninety degree angle.

· Must obey all traffic laws while being operated

· Can be operated on a State Highway during the actual course of a PARADE AUTHORIZED by the City

· Must have headlight and tail light.  These lights are required to be on when crossing a State Highway

OTHER OFF ROAD DEVICES

· If operated with a steering wheel and driver / passenger sit on a bench type seat, rules are same as Golf Cart / UTV. 

ATV RULES

· Rules are the same as Golf Carts except Operator and Passenger must wear a SAFETY HELMET

CITY OF WILBER RECYCLING INFORMATION AND RULES

Currently recycling is picked up on Wednesdays.  

Please have recycling out by 6:00 a.m. on Wednesdays
The City of Wilber would like to encourage participation in the recycling program however it is necessary to follow certain rules regarding recycled items.  If you have more recyclables then will fit into the blue containers you may use your own trash can with a lid, however you will have to contact the City Office to get a recycling sticker to place on the can so the garbage company knows it is for the recycling pickup and not garbage pickup.  These stickers are available free of charge.  

No separating is necessary, however all containers MUST be rinsed out.  The following recyclable items should be placed in the recycle container, please do not place in separate bags. 

Aluminum, Tin & Steel Cans:  Rinse out all food and beverage containers.  We accept CLEAN aluminum foil, clean pie tins, tin cans and aluminum cans.

Paper: White paper, envelopes, magazines, phone books, colored paper, file folders, junk mail, newspaper, brown grocery bags and shredded paper (place in a cardboard box or paper bag). 

Cardboard: Place in or under bin, clean corrugated cardboard boxes or shipping boxes, break down or cut boxes so they are flat. We also take cereal boxes, TV dinner boxes, cake mix boxes etc.  (NO SOILED boxes like Carry Out Pizza Boxes)

Plastic:  At this time we collect #1 thru #5 & #7 plastic containers.  To recognize these please look at the bottom of the container for the recycling symbol 1,2,3,4, 5 or 7. Remove and dispose of bottle caps, CAPS are NOT recyclable. Rinse out jugs or bottles (ex: pop bottles, milk bottles, detergent bottles, bleach bottles, butter tubs, sour cream cartons, dip containers, shampoo/conditioner bottles, water bottles, sports drink bottles)

WE DO NOT TAKE: Glass of any kind, Aerosol cans, Paint cans, Plastic Bags, Food Waste, Styrofoam Cups, Plates or Containers or Styrofoam Packing Materials, Rubber Bands, Kleenex, Paper Towels, Wax-Coated Paper, Soiled boxes like Pizza Boxes or Clothing. 
Property Address: 





If renting:  Landlord’s Name:								 


**The City may notify your landlord of any proposed discontinuance of utility services**  








Utility Deposit  pymt.





Date: 		  


Amt. Pd          	  


Cash 		


Check 			








